
Student satisfaction survey (SSS) 

The feedback forms to the student’s are collected using responses to questionnaires’ 

supplied to them. The questionnaire includes the questions related to library facilities, admission 

process, examination and evaluation process, infrastructure and grievances of the students. There 

are five options in the questionnaires such as strongly agree, agree, not sure, disagree, and 

strongly disagree. The feedback forms the students is analysed and report is prepared and 

submitted to the principal and it is used for further improvements. 

 


